Revised cash handling charges

18" January 2010

Valued Customer,

As part of the rationalisation within the Philippine National Bank group, we are having to reorganise
our Cash Handling structure. The new structure is detailed below and will be effective from 1*
February 2010.

Please be assured that we will continue to offer the best possible rate, which is available to us, for
your transactions. Meanwhile, we are continuously investigating and developing as many easy and
efficient methods for you to transmit your funds.

With effect from 1* February 2010

For personal customers

Cash Handling Fee: Remittances paid by the customer in cash through our bank tellers, or for
payment in cash into a PNBE account with another bank. Cost will be the remittance fee as shown

above PLUS:

‘ Cash Handling Fee ‘ Amount
‘ Free of Charge ‘ Up to £1,000
‘ 50p per £100 ‘ in excess £1,000

For Corporate customers please enquire separately.
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