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(New 3D Secure Debit Card System)

Step 1: Open your browser using either Intenet Explorer 7 or Firefox 2

Step 2: type in www.pnbeurope.com at the address bar

Click Here to 
Start

Online 
Remittance

www.pnbeurope.com
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Step 3: Read the terms and 
conditions and click Accept to 
continue.

Step 4: Choose either debit or 
credit card that you wish to use.  

Credit Card payments: 
there is a 2% service fee per 
transaction. 

For transaction using Debit 
Card payments there will be 
NO 2% service fee added

Step 5: Choose your benefi ciary

Step 6 : Choose the Purpose 
of the remittance and enter 
the Amount you wish to remit.  
Click Remit Now button to 
proceed.

Step 7 : Review your remittance details, click Confi rm to proceed.
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3D Secure:  Debit or Credit Cards which have 3D security, will be 
re-directed to the user’s bank to verify of the transaction.

On screen receipt 
this serves as the 

user’s offi cial receipt

Status

Processing, means that 
the user details are being 
verifi ed.

Archived, means 
that the transaction is 
complete

Reference Column

1LDA xxxxxx - means that the users remittance 
went through and a corresponding transaction 
reference number has been generated.

TBC - means that PNB have received your 
instructions and payment and is now awaiting 
PNBE supervisor’s approval

Failed - means that the user’s remittance is 
unsuccessful, you need to call 0207 397 1340

Incomplete - means that the user cancelled 
transaction is complete

My Account - summary of all your remittance transactions

Screen Confi rmation - confi rmation detail that the user’s payment 
has been completed with authorisation code by the user’s bank.
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